
FIG. 1 



+ 



2/5 



202 



I 



204 

A 



CPU 



Portl — 



-206(1) 



Port 2 — 



- 206(2) 



PortN 



- 206(N) 
-252 



DTMF 
Transceiver 



Micro 
Filter 



Jack 

208 



DSL 

Transceiver 



Modem 104 



210 



Communications 
Circuitry 



Memory 



Operating System 



Modem Serial Number 



Hardware Version 



Broadband Communication Procedures 



DTMF Transceiver Procedures 



DTMF Protocol 



HTTP (Web) Server Procedures 



HTTP (Web) Pages 



Timer Procedures 



Diagnostic Procedures 



POTS Hook Status Procedures 



POTS Dial-tone Detection Procedures 



DSL-Signal Detection Procedures 



DSL Service Configuration Procedures 



DSLAM Synchronization Procedures 



PVC Connectivity Procedures 



IP Connectivity Procedures 



Prior Diagnostic Sessions 



Software Version 



FIG. 2 



+ 



3/5 



302 



304 



306 



User Interface 
Device/s 



-308 



DTMF 
Transceiver 



2«- 

o 



Jack 



^7 



310 



CPU 



Communications 
Circuitry 



312 



Memory 



Operating System 



Communication Procedures 



DTMF Transceiver Procedures 



DTMF Protocol 



HTTP (Web) Server Procedures 



HTTP (Web) Pages 



Timer Procedures 



Diagnostic Procedures 



ANI Detection Procedures 



Reporting Procedures 



User Database 



User 1 Details 



Diagnostic session/s 



User N Details 



REMOTE SERVER 142 



FIG. 3 



+ 




FIG. 4A 



+ 



+ 



5/5 




FIG. 4B 



+ 



